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ABSTRACT 

Precision medicine opens new possibilities for treatments tailored to an individual’s genetic profile, lifestyle 

habits, and environmental factors. By merging molecular, pathological, and clinical diagnostic data, pharmacists 

can deliver more targeted pharmaceutical care. This work assessed community pharmacists’ perceived value of 

precision medicine, their existing knowledge, and the training they believe is required. Across a 10-month period, 

a previously validated questionnaire—also made available online during the COVID-19 pandemic—was 

circulated in person, by email, and through social platforms. A total of 300 community pharmacists from 9 districts 

within a Malaysian urban state completed and returned the survey (75% response rate). Responses using three- or 

five-point Likert scales and multiple-choice items were analysed in SPSS to determine whether prior curricular 

exposure influenced knowledge, perceptions, and motivation to adopt precision medicine. 

Most participants were female (N = 196, 65.3%) and had ≤10 years of practice experience (N = 190, 66.3%). 

Knowledge levels were moderate (76%), yet respondents showed strong positive attitudes (94%), and 80% 

expressed readiness to incorporate precision medicine into daily practice. Although 61% reported no recollection 

of pharmacogenomics during their pharmacy education, the majority (93%) were open to further training. 

Preferred training areas included available pharmacogenetic tests (17%), interpretation of results (15%), and 

ethical issues (13%). Those with 0.5–10 years of experience demonstrated significantly higher knowledge (μ = 

1.48, CI 1.35–1.61, p = 0.017) than colleagues with 21–40 years in practice (μ = 1.28, CI 1.05–1.51, p = 0.021). 

Educational exposure was associated with increased willingness to integrate precision medicine (p = 0.035). 

Community pharmacists showed strong interest in and appreciation for precision medicine. A substantial 

proportion reported previous encounters with precision-medicine concepts during their studies and were therefore 

inclined to apply them in routine healthcare delivery. With sufficient training in ethics, available pharmacogenetic 

tools, and result interpretation, pharmacists will be prepared to offer precision-medicine-related services in the 

near future. 
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Introduction 

Using pharmaceuticals selected according to an individual’s genomic sequence has become central to advancing 

improved patient outcomes worldwide. In the United Kingdom [1], a recent position statement encouraged 

pharmacists to take a leading role in the upcoming pharmacogenomics era, further highlighting the usefulness of 

genomic testing. Rooted in the Precision Medicine Initiative, which involved a $215 million commitment from 

the United States government in 2016 [2], precision medicine was described as an emerging approach that 

incorporates variations in genetics, environment, and lifestyle to guide treatment and preventive strategies [3]. 

Like preventive medicine, it aims to shift healthcare from reactive to proactive through early detection and risk 

reduction [4]. 
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When diagnosis is supported by detailed genomic information about individuals susceptible to disease, more 

effective treatment plans can be developed for specific conditions [4]. The terms precision, personalised, and 

individualised therapy have been used—sometimes interchangeably—over the past decade to denote treatment 

adjustment at a molecular level. Contemporary practice, however, tends to favour the term “precision.” Regardless 

of terminology, genomics remains the foundation of both precision and personalised medicine [5]. 

Pharmacogenomics—merging pharmacology with genomics—is considered a central component of precision 

medicine. It examines how genetic makeup and other “omics” influence differences in drug response, ranging 

from reduced therapeutic effect to severe or even fatal adverse reactions [5]. Through genetic insights, primary 

care practitioners can more effectively tailor therapeutic choices, thereby improving patient selection and reducing 

the likelihood of adverse drug reactions by predicting beneficial treatment combinations [6]. 

The emerging shift is expected to markedly reshape prescribing behaviour and improve clinical outcomes. 

Pharmacists hold a distinct role in guiding appropriate medication selection and determining suitable doses [7]. 

Alongside physicians, laboratory personnel, and genetic counsellors, their duties include promoting appropriate 

use of pharmacogenomic testing, explaining and applying test findings, engaging in patient communication and 

interdisciplinary dialogue, optimising therapy based on genetic results, and incorporating pharmacogenomics into 

everyday clinical workflows [8]. Despite this, substantial variation remains in professionals’ readiness to adopt 

precision medicine [9]. Compared with Western nations—especially the USA and Canada—where therapeutic 

drug monitoring combined with assessments of hepatic and renal function, genomic insights, environmental 

influences, and patient-specific factors has been used to guide therapy decisions [10], far fewer comparable 

investigations have been documented in South East Asia. 

Healthcare professionals in the region showed limited preparedness and lacked enthusiasm to introduce precision 

medicine. Reluctance was primarily related to insufficient infrastructure and inadequate training in genomics. 

Research carried out in 2018 facilitated discussions among four South East Asian nations: Malaysia, Singapore, 

Thailand, and Indonesia. Results indicated that personalised medicine activities were more established in 

Singapore and Thailand, whereas Malaysia and Indonesia lagged behind [11]. The purpose of the present study 

was to examine community pharmacists’ views on precision medicine, their level of understanding, and their 

willingness to incorporate it into practice. 

Materials and Methods  

Study design and sampling 

A population-level investigation was undertaken among community pharmacists in Selangor, a western coastal 

state of Malaysia. Data were gathered over 10 months and across nine districts from September 2019 to June 2020. 

Selangor was chosen due to its large number of community pharmacies, public health facilities, and a 

comparatively high hospital-to-population ratio. Local regulations grant community pharmacists the authority 

necessary to perform standard pharmacy services. Of the 2,600 community pharmacies in the country, a 

substantial portion are situated in Selangor and are densely clustered in the Federal Territory of Kuala Lumpur 

and surrounding areas [12]. These outlets operated either as independent businesses or as part of larger chains 

[13]. 

A convenience-sampling approach was applied, distributing questionnaires to pharmacists who met both the 

inclusion and exclusion criteria. Eligible participants were those who had worked a minimum of 6 months in a 

community pharmacy listed with a postcode belonging to any of the nine districts, and both full-time and part-

time practitioners were included. Pharmacists without Malaysian nationality were excluded. Participants received 

a written information sheet explaining the study’s purpose, voluntary nature, and the anonymity of all responses. 

A cover letter accompanied the questionnaire, outlining consent details and instructions for completion and 

submission. Distribution occurred during in-person visits (68 in Klang, 33 in Kuala Selangor, 30 in Sabak Bernam, 

22 in Kuala Langat, 23 in Hulu Selangor, 30 in Gombak, 36 in Petaling, 22 in Sepang, and 8 in Hulu Langat). 

Each pharmacist received the questionnaire, a pen, and a return envelope to maintain privacy. Previous research 

showed that face-to-face delivery yields high response rates [14]. Each survey required approximately 15–20 

minutes to finish. Completed forms were sealed and could not be matched to individual respondents. Follow-up 

attempts were made for pharmacists absent during site visits. A tracking sheet documented serial numbers and the 

number of forms distributed and retrieved, without containing any identifiable information. Once the COVID-19 
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pandemic began, the remaining 128 potential participants were contacted via email and provided access to the 

questionnaire through Google Docs. 

Using the Krejcie and Morgan formula [15], the required sample size was calculated as 297. To ensure adequate 

statistical power, 400 community pharmacists were targeted, anticipating a response rate of 50%. 

s = X2NP(1 − P) ÷ d2(N − 1) + X2P(1 − P) (1) 

s = the total number of participants required 

X² = chi-square critical value for 1 degree of freedom at the chosen confidence level (3.841) 

N = overall population size (1300), referring to the number of community pharmacies recorded in Klang Valley 

in 2000 

P = estimated proportion of the population (set at 0.50 to yield the largest possible sample size) 

d = allowable error margin, expressed as a proportion (0.05) 

Measures or survey instruments 

A frequently adopted and recently validated instrument for evaluating pharmacists’ understanding, attitudes, 

concerns, expectations, and readiness to engage with pharmacogenomics is the 28-item survey created by 

AlEjielat et al. (2016). Since its release, it has been implemented in various countries, including by healthcare 

teams in Ethiopia and Egypt [16, 17], pharmacy students in the Netherlands [18], and pharmacist groups in Saudi 

Arabia [19] and Thailand [20]. The authors granted permission for its use. 

The English form of the questionnaire was used, adapted where necessary, and uploaded to Google Docs so that 

respondents could complete it remotely—especially important during the COVID-19 lockdown, when direct, in-

person data collection was impossible. The instrument was organised into six parts: (1) demographic details such 

as age, gender, ethnicity, experience, and highest qualification; (2) general knowledge; (3) self-rated knowledge; 

(4) perceived issues affecting practice; (5) previous and planned training in pharmacogenomics; and (6) 

willingness to apply the concept in the future. Knowledge was assessed using single-best-answer multiple-choice 

questions, while agreement ratings were used 3- or 5-point Likert scales from “strongly disagree” to “strongly 

agree.” 

   Primary endpoints 

The major study outcomes included: (1) objectively measured and self-reported knowledge; (2) pharmacists’ 

perception of pharmacogenomics; (3) whether pharmacy school had exposed them to the topic; (4) interest in 

further training and which components of precision medicine education they considered important; and (5) 

readiness to incorporate pharmacogenomics into current practice. For endpoint 1, multiple-choice scores of 4 or 

higher signified good knowledge, a score of 3 represented moderate understanding, and scores below 3 indicated 

limited knowledge. For self-assessment using a 3-point Likert scale, agreement with 4 or more items was classified 

as good, agreement with 3 as moderate, and agreement with 2 or fewer as poor. For endpoint 2, using a 5-point 

scale, agreeing/strongly agreeing with at least 7 items reflected a positive perception; fewer than 7 indicated a 

negative one. For endpoint 3, selecting agree/strongly agree on the 5-point scale denoted prior exposure. For 

endpoint 4, the same response pattern indicated willingness to pursue training. For endpoint 5, respondents who 

answered “yes” to at least 5 items from the “yes/no/not sure” options were considered willing to adopt precision 

medicine; others were placed in the not-willing category. 

Statistical analyses 

Analyses were performed using SPSS® version 23 for Windows® (IBM Corporation, Armonk, New York, United 

States). Participants’ characteristics and item-level results were summarised as frequencies and percentages. Items 

worded negatively were reverse-coded. Because the dataset did not meet normality assumptions, associations 

between demographic variables and rank-based scores for knowledge, perception, and willingness were examined 

using Mann–Whitney U and Kruskal–Wallis tests. When significant differences were detected, Dunn’s post-hoc 

test with a Bonferroni adjustment was applied. A p-value of 0.05 served as the significance threshold for all tests 

except the post-hoc analysis, which used a stricter p-value of 0.025. 

Ethical consideration 
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Approval for the study was obtained from the University’s Research Ethics Committee (REC) prior to data 

collection. 

Results and Discussion 

Demographic characteristics 

Out of the 400 questionnaires distributed to community pharmacists—both digitally and in person—300 were 

returned completed, yielding a 75% response rate. All analyses were based on these 300 responses. Table 1 

presents the participants’ demographic information. 

Table 1. Sociodemographic characteristics. 

Characteristic N = 300 Percentage (%) 

Gender   

Male 104 34.7 

Female 196 65.3 

Age group (years)   

21–30 134 44.7 

31–40 86 28.7 

41–50 58 19.3 

51–60 18 6.0 

>60 4 1.3 

Ethnicity   

Malay 51 17.0 

Chinese 225 75.0 

Indian 21 7.0 

Others 3 1.0 

Years of practice as community pharmacist   

0–10 years 190 66.3 

11–20 years 79 26.3 

21–30 years 27 9.0 

31–40 years 4 1.3 

Highest educational qualification   

Bachelor’s degree 240 80.0 

Master’s degree 60 20.0 

District of practice (Selangor state)   

Gombak 28 9.3 

Hulu Langat 50 16.7 

Hulu Selangor 21 7.0 

Klang 64 21.3 

Kuala Langat 22 7.3 

Kuala Selangor 13 4.3 

Petaling 64 21.3 

Sabak Bernam 11 3.7 

Sepang 27 9.0 
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Females made up over half of the sample (N = 196, 65.3%). Most respondents had been practising for an average 

of 6.2 years and were concentrated in the “0.5–10 years” experience group (N = 190, 66.3%). A notable proportion 

were aged 30 or younger (N = 134, 44.7%) and had spent at least six months working in a community pharmacy 

located in one of the nine Selangor districts. Klang and Petaling were the two districts with the highest 

participation (N = 64, 21.3% each). 

Knowledge 

   General knowledge on precision medicine and pharmacogenomics 

Most pharmacists (76.3%) demonstrated a moderate understanding of precision medicine and pharmacogenomics 

(Table 2). Nearly all respondents (95%) correctly identified that “Pharmacogenomics is an integral part of 

precision medicine and merges pharmacology with genomic science.” However, many were unsure about the 

availability of pharmacogenetic tests for most drugs in Malaysia. The statement, “Genetic factors influencing a 

person’s drug response may change during their lifetime,” was frequently misunderstood. 

Table 2. General knowledge of precision medicine and pharmacogenomics. 

Statement True False 
I do not 

know 

 n (%) n (%) n (%) 

1. Precision medicine refers to prevention, diagnosis, and treatment 

strategies that account for individual differences 
261 (87.0%) 13 (4.3%) 26 (8.7%) 

2. Precision medicine only considers genetic variations and excludes 

environmental and lifestyle factors 
71 (23.7%) 180 (60.0%) 49 (16.3%) 

3. Pharmacogenomics, which combines pharmacology and genomics, is 

a core component of precision medicine 
285 (95.0%) 3 (1.0%) 12 (4.0%) 

4. Pharmacogenetic testing is currently available for most medications in 

Malaysia 
48 (16.0%) 101 (33.7%) 151 (50.3%) 

5. A person’s genetic determinants of drug response can change over 

their lifetime 
199 (66.3%) 42 (14.0%) 59 (19.7%) 

Self-assessed knowledge on precision medicine and pharmacogenomics 

When rating their own knowledge, respondents were largely uncertain, with 42.7%, 39%, 36.7%, and 45.3% 

choosing “neutral” for four of the five items. The final item—“Additional information on precision medicine and 

pharmacogenomics can be easily found online”—received agreement from roughly half (49%) (Table 3). In 

summary, 53.7% judged their self-knowledge as poor, 34.7% viewed themselves as moderately informed, and a 

small portion (11.7%) considered themselves knowledgeable. 

Table 3. Self-assessment of knowledge. 

Statement Yes / Agree 
No / 

Disagree 

Not sure / 

Neutral 

 n (%) n (%) n (%) 

I am aware of the pharmacogenetic tests currently available in Malaysia 50 (16.7%) 122 (40.7%) 128 (42.7%) 

As a community pharmacist, I feel well-prepared to discuss 

pharmacogenetic information with other healthcare professionals 

(doctors, nurses, etc.) 

92 (30.7%) 91 (30.3%) 117 (39.0%) 

As a community pharmacist, I can accurately apply pharmacogenetic test 

results to drug therapy selection, dosing, and monitoring 
101 (33.7%) 89 (29.7%) 110 (36.7%) 

I can identify medications for which pharmacogenetic testing is 

recommended 
84 (28.0%) 80 (26.7%) 136 (45.3%) 

Additional information on precision medicine and pharmacogenomics is 

easily accessible online 
147 (49.0%) 37 (12.3%) 116 (38.7%) 

Perception 

   Perception towards the practice of precision medicine and pharmacogenomics 
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Overall, 94% exhibited a positive perception toward precision medicine, while 6% did not. Most respondents 

(83.3%) believed precision medicine is relevant to the responsibilities of community pharmacists. Slightly fewer 

(80.3%) felt it could reduce adverse drug reactions, and 72% perceived that using precision medicine could 

enhance drug efficacy. About half (48.4%) expressed concern that a patient’s pharmacogenetic results might be 

shared with unauthorized individuals, and 57% were apprehensive that such results might reveal unsuspected 

disease risks (e.g., Alzheimer’s or cancer) (Table 4). 

Table 4. Perception towards the practice. 

Statement (Perception of precision 

medicine/pharmacogenomics) 

Strongly 

disagree 
Disagree Neutral Agree 

Strongly 

agree 

 n (%) n (%) n (%) n (%) n (%) 

1. Precision medicine plays an important role 

in my profession as a community pharmacist 
0 (0%) 4 (1.3%) 46 (15.3%) 196 (65.3%) 54 (18.0%) 

2. Implementing precision medicine in 

community pharmacy will bring positive 

outcomes to my practice 

0 (0%) 4 (1.3%) 39 (13.0%) 192 (64.0%) 65 (21.7%) 

3. Use of precision medicine by community 

pharmacists will reduce the number of 

adverse drug reactions 

0 (0%) 2 (0.7%) 57 (19.0%) 165 (55.0%) 76 (25.3%) 

4. Implementing precision medicine in 

community pharmacy will improve drug 

efficacy in patients 

1 (0.3%) 5 (1.7%) 78 (26.0%) 149 (49.7%) 67 (22.3%) 

5. Pharmacogenomics and precision 

medicine are relevant to my primary 

care/community pharmacy setting 

0 (0%) 10 (3.3%) 86 (28.7%) 162 (54.0%) 42 (14.0%) 

6. Pharmacogenomics and precision 

medicine help optimise drug dosing in 

community pharmacy practice 

0 (0%) 8 (2.7%) 106 (35.3%) 138 (46.0%) 48 (16.0%) 

7. Counselling patients on pharmacogenetic 

information is part of a community 

pharmacist’s role in precision medicine 

0 (0%) 6 (2.0%) 46 (15.3%) 188 (62.7%) 60 (20.0%) 

8. I am concerned that a patient’s 

pharmacogenetic test results could be 

disclosed to unauthorised persons 

8 (2.7%) 49 (16.3%) 98 (32.7%) 98 (32.7%) 47 (15.7%) 

9. I am worried that pharmacogenetic testing 

may reveal risk factors for other serious 

diseases (e.g., Alzheimer’s, cancer) the 

patient is unaware of 

4 (1.3%) 46 (15.3%) 80 (26.7%) 134 (44.7%) 36 (12.0%) 

10. An unfavourable pharmacogenetic test 

result may cause adverse psychological 

effects on the patient and their family 

5 (1.7%) 34 (11.3%) 97 (32.3%) 128 (42.7%) 36 (12.0%) 

Willingness 

   Willingness to implement precision medicine and pharmacogenomics 

While many acknowledged that they currently do not provide adequate patient counseling on precision medicine 

(57.3%), substantial majorities were open to using genome-based tools (85.7%), offering pharmacogenetic testing 

(80%), and delivering related precision medicine services (88.3%). Reported barriers included limited time, 

insufficient funds, and inadequate training (Table 5). Nevertheless, 80% indicated a willingness to adopt precision 

medicine in practice. 

Table 5. Willingness to implement. 

Statements Evaluating Readiness to Adopt Yes No Not sure 

1. As a community pharmacist, I am prepared to use precision medicine, 

pharmacogenomics, and genome-informed tools when delivering 

medications and related services. 

257 (85.7%) 6 (2.0%) 37 (12.3%) 
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2. I am open to providing pharmacogenetic testing and counselling as 

part of the service portfolio in my community pharmacy. 
240 (80.0%) 8 (2.7%) 52 (17.3%) 

3. Should precision medicine services become standard practice in the 

future, I would be interested in taking on the role of a precision medicine 

provider. 

265 (88.3%) 1 (0.3%) 34 (11.3%) 

4. In my current role, I believe I devote an adequate amount of time to 

discussing precision medicine with my patients. 
69 (23.0%) 172 (57.3%) 59 (19.7%) 

5. I anticipate having sufficient time in the future to incorporate 

precision medicine services into my responsibilities as a community 

pharmacist. 

144 (48.0%) 33 (11.0%) 123 (41.0%) 

6. I routinely review journal articles or publications related to precision 

medicine and pharmacogenomics. 
64 (21.3%) 181 (60.3%) 55 (18.3%) 

7. Insufficient training is likely to be a major obstacle to implementing 

precision medicine within community pharmacy settings. 
266 (88.7%) 3 (1.0%) 31 (10.3%) 

8. Delivering precision medicine services in community pharmacies 

would require substantial financial resources. 
163 (54.3%) 43 (14.3%) 94 (31.3%) 

Prior exposure 

   Exposure to pharmacogenomics in undergraduate curricula, willingness to undergo training, and preferred 

precision medicine components 

A large share of community pharmacists reported little or no recollection of learning about pharmacogenomics 

during their university education (61%). Despite this, an overwhelming majority (93%) expressed interest in 

pursuing further training in precision medicine (Table 6). 

Table 6. Exposure and training willingness. 

Statement 
Strongly 

disagree 
Disagree Neutral Agree 

Strongly 

agree 
Total 

 n (%) n (%) n (%) n (%) n (%) n (%) 

I received training on 

precision medicine and 

pharmacogenomics during my 

pharmacy curriculum 

19 

(6.3%) 
67 (22.3%) 97 (32.3%) 100 (33.3%) 17 (5.7%) 300 (100%) 

I am willing to undergo 

additional training to gain 

knowledge in precision 

medicine and 

pharmacogenomics 

0 (0%) 0 (0%) 21 (7.0%) 191 (63.7%) 88 (29.3%) 300 (100%) 

Among the eight precision medicine components offered as training options, the most frequently selected was 

learning about available pharmacogenetic tests (17.1%), followed by gaining skills in interpreting test results 

(15.2%), and then understanding ethical issues. The least chosen topic was the cytochrome P450 (CYP450) system 

and transporter mechanisms (6.8%) (Figure 1). 
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Figure 1. Components of Precision Medicine Viewed as Necessary for Training. 

Differences in knowledge, perception, and willingness to practice 

No statistically significant relationships were identified between any sociodemographic variable and pharmacists’ 

perception or willingness to practice. However, stronger general knowledge of precision medicine showed a 

significant association with years of professional experience [H(3), p = 0.004]. Additional ANOVA analyses 

comparing total knowledge scores among the “0.5–10 years,” “11–20 years,” and “21–40 years” groups also 

demonstrated significance [F (2, 195) = 4.146, p = 0.045]. Bonferroni-adjusted post hoc results (significance 

threshold = 0.025) indicated that pharmacists with 0.5–10 years of experience reported notably higher knowledge 

(μ = 1.48, CI 1.35–1.61, p = 0.017) compared with those in the 21–40 years category (μ = 1.28, CI 1.05–1.51, p 

= 0.021). No meaningful differences were detected between the remaining experience groups. 

Differences in willingness to practice, and prior exposure to pharmacogenomics during pharmacy education 

Pharmacists who had encountered pharmacogenomics in their university training were more willing to incorporate 

precision medicine into routine practice than those who had not, or who indicated they were unsure about such 

exposure (mean rank = 214.3, U = 337.5, p = 0.038). 

Survey response rate 

Using a combination of printed questionnaires and email distribution during the early period of the COVID-19 

pandemic produced a relatively strong response rate of 75%. Notably, emailing the survey as an attached file—

rather than embedding a hyperlink—appeared effective in increasing participation. Although phone calls and 

postal mail have long been used in research, recent years, particularly the last two, have seen substantial growth 

in the use of online survey methods [21]. 

Barriers to implementing precision medicine 

The findings suggest that knowledge levels remain limited, reflecting the early developmental stage of precision 

medicine in many low- and middle-income nations [22]. Consistent with this study’s results—where pharmacists 

generally held favourable perceptions and moderate enthusiasm toward precision medicine—earlier work has 

shown strong conceptual acceptance of precision medicine and pharmacogenomics among primary healthcare 

providers, including physicians and pharmacists [23–25]. Despite this, earlier adoption was slow, though future 

uptake was widely viewed as promising [26, 27]. A common obstacle across studies was insufficient knowledge 

and skill among clinicians, an issue echoed here, where many pharmacists acknowledged their own limited 

understanding. Comparable outcomes have been documented in Nigeria and Thailand [20, 28]. More 

economically advanced regions—such as China, Japan, India, and Middle Eastern countries including Qatar, 
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Saudi Arabia, and Kuwait—have shown greater readiness to integrate precision medicine into clinical workflows 

[29, 30]. 

One major contributor to lower uptake in low- and middle-income countries is the added financial burden of 

pharmacogenetic testing. In settings with restricted healthcare budgets, implementing testing-based personalised 

care is difficult [31]. A study from the National University of Malaysia highlighted cost-related challenges in 

establishing precision medicine practices: genetic and genotyping tests may range from MYR2000 to RM5000 

(up to USD 1130), and these costs are not covered by national health funding. Additionally, tyrosine kinase 

inhibitors—often central to precision medicine treatment—are not included in the Ministry of Health formulary, 

meaning patients must pay out-of-pocket, increasing their financial burden. There is also concern internationally 

that genetic results may influence eligibility for insurance coverage, although such policies do not currently apply 

in Malaysia. 

In this study, pharmacists with 0.5–10 years of experience displayed a stronger understanding of precision 

medicine compared with their more seasoned colleagues. This may be due to more recent education or greater 

reinforcement of concepts early in their career. Similar conclusions were observed in Romania by Pop et al. (2022) 

[32]. Findings from the Southeast Asian Pharmacogenomics Research Network (SEAPHARM) have shown that 

Malaysia includes foundational genetics and pharmacogenomics within its national pharmacy curriculum, 

complemented by opportunities for continuing professional development—such as postgraduate courses, 

conferences, workshops, and online learning [33]. Nonetheless, substantial variability in knowledge remains 

across community pharmacists, which may contribute to lower overall knowledge scores [34]. 

Many pharmacists either disagreed or remained neutral regarding their ability to communicate pharmacogenetic 

information with other health professionals or apply genetic test outcomes to current therapeutic decisions, likely 

due to perceived lack of preparedness. Thus, a structured environment that supports ongoing training in 

pharmacogenomics—promoting awareness and strengthening competency among community pharmacists—

could facilitate the broader adoption of precision medicine in Malaysia in the future. 

Role of precision medicine and pharmacogenomics in pharmacy school curriculum and willingness of community 

pharmacists to undergo training 

One possible contributor to the limited grasp of precision medicine and pharmacogenomics is the lack of exposure 

to these subjects during undergraduate pharmacy training. Findings from this study indicated that a considerable 

portion of respondents had encountered some instruction related to these topics earlier in their pharmacy 

education, which appeared to influence their readiness to learn more and advance in this area. McMahon (2011) 

[35] examined how Australian pharmacists perceived pharmacogenetics and found that overall familiarity was 

low, with more recent graduates demonstrating a stronger understanding compared with pharmacists who had 

been practicing longer. In Saudi Arabia, interest among pharmacy students in applying pharmacogenomic testing 

in clinical settings was also modest, highlighting the need for revised curricula that incorporate contemporary 

pharmacogenomics-oriented health education. 

A central role of community pharmacists in pharmacogenomics is helping facilitate the appropriate use of 

available tests and explaining their clinical consequences to peers, other healthcare professionals, patients, and 

the general population [23]. In this study, many community pharmacists expressed willingness to integrate 

pharmacogenetic testing and related counselling as part of extended pharmaceutical services and were eager to 

take on a provider role for precision medicine. According to survey responses, the two areas they most wished to 

be trained in were currently available pharmacogenetic test options and how to interpret the resulting data. Ethical 

considerations surrounding precision medicine followed as the next priority, whereas training on cytochrome P450 

enzymes and transporters was the least selected topic. 

Within modern outcome-based educational systems, backward design is frequently used to determine which 

content, activities, or training strategies should be included in courses, workshops, webinars, or conferences to 

support learners in achieving required competencies. In the field of pharmacogenomics, various competency 

frameworks have been proposed [25, 36]. The American Association of Colleges of Pharmacy (AACP), for 

example, outlines a structured set of core competencies grouped into foundational genetic principles and clinical 

pharmacogenomics (CP). These are built upon six domains of entrustable professional activities (EPAs): 1) patient 

care provider, 2) interprofessional collaborator, 3) promoter of population health, 4) information specialist, 5) 

practice manager, and 6) self-developer [37]. Although some EPA components are tailored to the U.S. pharmacy 

system, they can still serve as a guide when establishing learning goals for both pharmacy curricula and continuing 
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professional education. Adjusting these outcomes to reflect country-specific needs—such as healthcare policy 

constraints, reimbursement structures, or availability of pharmacogenetic testing—allows for better prioritisation 

of content. As such, pharmacogenomics training programmes for pharmacy students and community pharmacists, 

including those in this study who expressed enthusiasm for additional learning, can be more effectively designed. 

Strengths and limitations 

Because purposive sampling was used, the study focused on community pharmacists working in the most 

economically developed state in Malaysia. Even though the response rate was fairly high and the selected locations 

were heavily populated with community pharmacies, the resulting sample may not accurately reflect the national 

pharmacist population. Consequently, the interpretations drawn from the results may be applicable primarily to 

practitioners in that region. For example, pharmacists practicing in less economically advantaged areas may 

consider pharmacogenomics and associated services financially burdensome. Future investigations should 

broaden the sampling strategy—such as adopting systematic random sampling—to achieve a sample that more 

closely represents the national landscape. 

Conclusion 

Community pharmacists generally demonstrated openness toward and appreciation for precision medicine. A 

substantial portion had already encountered related concepts during their pharmacy education, which appeared to 

enhance their willingness to adopt and integrate such practices into routine care. With targeted training focused 

on ethical considerations, proper use of pharmacogenetic testing, and interpretation of results, community 

pharmacists could become well-prepared to deliver precision medicine services in the near future. Thus, structured 

and continuous professional development programmes that emphasize practical skill building are likely to support 

the wider integration of precision medicine within pharmacy practice. 

Acknowledgments: None 

Conflict of Interest: None 

Financial Support: None 

Ethics Statement: None 

References 

1. Royal Pharmaceutical Society of Great Britain. The role of pharmacy in pharmacogenomics. London: RPS; 

2022. Available from: https://www.rpharms.com/development/pharmacogenomics/pgx-position-statement 

2. Doll B, De Castro MJ, Fries MH, Pock AR, Seibert D, Yang W. Precision medicine—a demand signal for 

genomics education. Mil Med. 2021;187(1):40–6. doi:10.1093/milmed/usab406 

3. Collins H, Calvo S, Greenberg K, Neall LF, Morrison S. Information needs in the precision medicine era: 

How Genetics Home Reference can help. Interact J Med Res. 2016;5(2):e13. doi:10.2196/ijmr.5199 

4. Gambhir SS, Ge TJ, Vermesh O, Spitler R. Toward achieving precision health. Sci Transl Med. 

2018;10(430):eaao3612. doi:10.1126/scitranslmed.aao3612 

5. Ong S, Ling J, Ballantyne A, Lysaght T, Xafis V. Perceptions of ‘precision’ and ‘personalised’ medicine in 

Singapore and associated ethical issues. Asian Bioeth Rev. 2021;13(2):179–94. doi:10.1007/s41649-021-

00165-3 

6. Yamamoto Y, Kanayama N, Nakayama Y, Matsushima N. Current status, issues and future prospects of 

personalized medicine for each disease. J Pers Med. 2022;12(3):444. doi:10.3390/jpm12030444 

7. Alkhoshaiban A, Hassan Y, Loganathan M, Alomary M, Morisky DE, Alawwad B. Type II diabetic patients' 

satisfaction, medication adherence, and glycemic control after the application of pharmacist counseling 

program. Arch Pharm Pract. 2019;10(4):127–37. 

8. Papastergiou J, Tolios P, Li W, Li J. The innovative Canadian pharmacogenomic screening initiative in 

community pharmacy (ICANPIC) study. J Am Pharm Assoc. 2017;57(5):624–9. 

doi:10.1016/j.japh.2017.05.006 



Chen et al., Precision Medicine Readiness Among Malaysian Community Pharmacists: High Perceived Value, Moderate 

Knowledge, and Urgent Training Needs 

 

 

37 

9. Elewa H, Awaisu A. Pharmacogenomics in pharmacy practice: Current perspectives. Integr Pharm Res Pract. 

2019;8(1):97–104. doi:10.2147/IPRP.S180154 

10. Hicks JK, Aquilante CL, Dunnenberger HM, Gammal RS, Funk RS, Aitken SL, et al. Precision 

pharmacotherapy: Integrating pharmacogenomics into clinical pharmacy practice. J Am Coll Clin Pharm. 

2019;2(3):303–13. doi:10.1002/jac5.1118 

11. Chong HY, Allotey PA, Chaiyakunapruk N. Current landscape of personalized medicine adoption and 

implementation in Southeast Asia. BMC Med Genomics. 2018;11(1):94. doi:10.1186/s12920-018-0420-4 

12. Kho BP, Hassali MA, Lim CJ, Saleem F, Soon HC. Training of provisionally registered pharmacists in 

Malaysian community pharmacies: Perceptions and views of community pharmacists in Sarawak, Malaysia. 

J Pharm Pract Res. 2018;48(5):431–6. doi:10.1002/jppr.1423 

13. Kho BP, Hassali MA, Lim CJ, Saleem F. Challenges in the management of community pharmacies in 

Malaysia. Pharm Pract. 2017;15(2):933. doi:10.18549/PharmPract.2017.02.933 

14. Samsuri SE, Pei Lin L, Fahrni ML. Safety culture perceptions of pharmacists in Malaysian hospitals and 

health clinics: A multicentre assessment using the Safety Attitudes Questionnaire. BMJ Open. 

2015;5(11):e008889. doi:10.1136/bmjopen-2015-008889 

15. Krejcie RV, Morgan DW. Determining sample size for research activities. Educ Psychol Meas. 

1970;30(3):607–10. doi:10.1177/001316447003000308 

16. Abdela OA, Bhagavathula AS, Gebreyohannes EA, Tegegn HG. Ethiopian health care professionals’ 

knowledge, attitude, and interests toward pharmacogenomics. Pharmgenomics Pers Med. 2017;10(1):279–

85. doi:10.2147/PGPM.S145336 

17. Nagy M, Lynch M, Kamal S, Mohamed S, Hadad A, Abouelnaga S, et al. Assessment of healthcare 

professionals’ knowledge, attitudes, and perceived challenges of clinical pharmacogenetic testing in Egypt. 

Per Med. 2020;17(4):251–60. doi:10.2217/pme-2019-0163 

18. Bank PC, Swen JJ, Guchelaar HJ. A nationwide cross-sectional survey of pharmacy students on 

pharmacogenetic testing in The Netherlands. Pharmacogenomics. 2018;19(4):311–9. doi:10.2217/pgs-2017-

0175 

19. Algahtani M. Knowledge, perception, and application of pharmacogenomics among hospital pharmacists in 

Saudi Arabia. Risk Manag Healthc Policy. 2020;13(1):1279–91. doi:10.2147/RMHP.S267492 

20. Karuna N, Tragulpiankit P, Mahasirimongkol S, Chumnumwat S. Knowledge, attitude, and practice towards 

pharmacogenomics among hospital pharmacists in Thailand. Pharmacogenet Genomics. 2020;30(4):73–80. 

doi:10.1097/FPC.0000000000000399 

21. Sammut R, Griscti O, Norman IJ. Strategies to improve response rates to web surveys: A literature review. 

Int J Nurs Stud. 2021;123(1):104058. doi:10.1016/j.ijnurstu.2021.104058 

22. Haque M, Islam T, Sartelli M, Abdullah A, Dhingra S. Prospects and challenges of precision medicine in 

lower- and middle-income countries: A brief overview. Bangladesh J Med Sci. 2020;19(1):32–47. 

doi:10.3329/bjms.v19i1.43871 

23. Luke MJ, Krupetsky N, Liu H, Korenvain C, Crown N, Toenjes S, et al. Pharmacists as personalized medicine 

experts (PRIME): Experiences implementing pharmacist-led pharmacogenomic testing in primary care 

practices. Pharmacy (Basel). 2021;9(4):201. doi:10.3390/pharmacy9040201 

24. Surofchy DD, Mnatzaganian CL, Sarino LV, Kuo GM. Perceptions and attitudes of pharmacogenomics 

through the lens of community pharmacists and patients. J Contemp Pharm Pract. 2021;68(1):21–30. 

doi:10.37901/jcphp20-00016 

25. Gammal RS, Lee YM, Petry NJ, Iwuchukwu O, Hoffman JM, Kisor DF, et al. Pharmacists leading the way 

to precision medicine: Updates to the core pharmacist competencies in genomics. Am J Pharm Educ. 

2022;86(4):8634. doi:10.5688/ajpe8634 

26. Wicclair MR. Conscientious objection in health care: An ethical analysis. New York: Cambridge University 

Press; 2011. 

27. Bannur Z, Bahaman S, Salleh M, Teh L. Pharmacogenomics based practice in Malaysia: The attitude, 

knowledge and adoption by the healthcare professionals. IMJM. 2014;13(1):1–9. 

doi:10.31436/imjm.v13i1.491 

28. Abubakar U, Subramaniam L, Ayinla A, Ambali MN, Mohamed Noor DA, Daud NAA, et al. Knowledge, 

attitude and perception of community pharmacists towards pharmacogenomics services in northern Nigeria: 

A cross-sectional study. J Pharm Policy Pract. 2022;15(1):39. doi:10.1186/s40545-022-00435-x 



Chen et al., Precision Medicine Readiness Among Malaysian Community Pharmacists: High Perceived Value, Moderate 

Knowledge, and Urgent Training Needs 

 

 

38 

29. Bagher AM, Neamatallah T, Balto G, Almikhy L, Almutairi SS, Abushal MO, et al. Knowledge, perception, 

and confidence of hospital pharmacists toward pharmacogenetics in Jeddah, Kingdom of Saudi Arabia. Saudi 

Pharm J. 2021;29(1):53–8. doi:10.1016/j.jsps.2020.12.006 

30. Arafah A, Rehman MU, Syed W, Babelghaith SD, Alwhaibi A, Al Arifi MN. Knowledge, attitude and 

perception of pharmacy students towards pharmacogenomics and genetics: An observational study from King 

Saud University. Genes (Basel). 2022;13(2):269. doi:10.3390/genes13020269 

31. Rahim M, Hassan Y, Fahrni ML. Predictor factors for treatment failure among patients on second-line 

antiretroviral therapy. Age (Dordr). 2014;24(1):1–8. doi:10.13140/2.1.1987.2325 

32. Pop C, Cristina A, Iaru I, Popa SL, Mogoșan C. Nation-wide survey assessing the knowledge and attitudes 

of Romanian pharmacists concerning pharmacogenetics. Front Pharmacol. 2022;13(1):952562. 

doi:10.3389/fphar.2022.952562 

33. Chumnumwat S, Lu ZH, Sukasem C, Winther MD, Capule FR, Hamid AAtA, et al. Southeast Asian 

Pharmacogenomics Research Network (SEAPharm): Current status and perspectives. Public Health 

Genomics. 2019;22(3–4):132–9. doi:10.1159/000502916 

34. Macdonald A, Yu F. The impact of genetic information on the insurance industry: Conclusions from the 

‘bottom-up’ modelling programme. ASTIN Bull. 2011;41(2):343–76. 

35. McMahon T, Tucci J. Percepciones de los farmacéuticos en Victoria, Australia sobre la farmacogenética y 

sus implicaciones. Pharm Pract. 2011;9(3):141–7. 

36. Rahma AT, Elbarazi I, Ali BR, Patrinos GP, Ahmed LA, Elsheik M, et al. Development of the 

pharmacogenomics and genomics literacy framework for pharmacists. Hum Genomics. 2021;15(1):62. 

doi:10.1186/s40246-021-00361-0 

37. Kanmaz TJ, Culhane NS, Berenbrok LA, Jarrett J, Johanson EL, Ruehter VL, et al. A curriculum crosswalk 

of the core entrustable professional activities for new pharmacy graduates. Am J Pharm Educ. 

2020;84(11):8077. doi:10.5688/ajpe8077 


